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Social and Economic Effects of Syrian Refugees on Jordan
as Perceived by Civil Society Organizations

Abstract
The purpose of the study is to investigate the social and
economic effects of Syrian refugees on Jordan as perceived by
civil society organizations. The sample of the study consisted of
(300) employees from civil society organizations in Amman
city, selected randomly. The study adopted the qualitative
Survey approach; in order to achieve the aim of the study the
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researchers developed a tool to measure those effects. The
findings of the study showed that Jordan cooperated with local,
humanitarian and international organizations regarding Syrian
refugees to aid them and provide protection, especially, finding
a safe environment and provide protection. Moreover, providing
education services, health care and psychological services.
Moreover, the findings showed that the social effects of refugees
in Jordan were high with a mean of (4.56) as the item provided
that (the Syrian worker has more social skills than the
Jordanian) came in the first rank with a mean of (4.66). While,
the economic effects were high with a mean of (4.16) as the
item provided that (the existence of Syrian refugees increased
Jordanian competitiveness on labor market) came in the first
rank with a mean of (4.54). Finally, the study presented several
recommendations, such as the need for comprehensive efforts
by humanitarian and international organizations to support
Jordan in such circumstances to enable Jordan from carrying out

his duties for refugees.

Key Words: Syrian Refugees, Civil society organizations.

Social effects. Economic effects.
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! .REACH, Evaluating the Effect of the Syrian Refugee Crisis on Stability and Resilience in Jordanian
Host Communities (Geneva: REACH, January 2014), www.reach-initiative.org/wp-
content/uploads/2014/02/jeffrey.frankens-10022014-093154-REACH-FCO_ Syrian-Refugees-in-Host-
Communities Preliminary-Impact-Assessment.pdf.
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2 -United Nations Children’s Fund, Access to Education for Syrian Refugee Children and Youth in
Jordan Host Communities (New York: UNICEF, March 2015),
.https://data.unhcr.org/syrianrefugees/download.php?id=8570
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1- REACH, Evaluating the Effect of the Syrian Refugee Crisis on Stability and
Resilience in Jordanian Host Communities (Geneva: REACH, January 2014,
www.reach-initiative. org/wp-content/uploads/2014/02/jeftrey .frankens-
10022014-093154-REACH-FCO_Syrian-Refugees-in-Host-
Communities_Preliminary-Impact-Assessment.pdf.
2- United Nations Children’s Fund, Access to Education for Syrian Refugee

Children and Youth in Jordan Host Communities (New York: UNICEF,
March 2015y,

3~ https://data.unhcr.org/syrianrefugees/download.php?id=8570.
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