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Abstract

This study aims to identify the programs and the services provided to
female Syrian refugees who experienced gender-based violence in
Freiburg city, from the point of view of the refugees themselves and
the professionals working in this field. Additionally, it aims to find
out how they evaluate these services, and to what extent they are
suitable to decrease the gender-based violence among female Syrian
refugees in Germany. Moreover, The study aims at identifying the
suggestions of the respondents and their recommendations regarding
improving the quality of these services to suit the needs of Syrian
refugee women.

The study used the qualitative method by interviewing the respondents
face-to-face. It was conducted on a sample of ten female Syrian
refugees who were subjected to violence by a member of their
family such as their husband, brother, sister's husband, it was also
conducted on a sample of five professionals working in the social
work, human services such as human rights fields.

The most prominent results of the study indicated that there are several
services, which are offered to abused female Syrian refugees (but of
course accompanied by a translator for the Syrian refugees provided
by the municipality of Freiburgy, and which are the same as the
services offered to the abused German women, for instance: the
tamily center provides protection services and a separate and isolated
shelter for battered women and their children in order to protect

them, to separate the violent person from the victim and in certain
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cases to imprison him, in addition to support and empowerment
services for women and children, such as; raising awareness courses,
painting courses, cooking, recreational services for children and
other different activities for each child according to his age.

[t is also noteworthy that there are many associations and organizations
that support and participate in the provision of services to refugees
such as the Red Cross and the Caritas Foundation.

Besides, regarding the evaluation of the services, all respondents assert
that German welfare and care services are of high quality in a
civilized and democratic state such as Germany, where women are
treated with great respect. Fortunately, these services have
contributed significantly to the cessation of violence against them,
which their mother-government or local community had not made
it previously.

However, a number of observations have been made regarding these
services, including the increasing numbers of abused women in
general and refugee women in particular, who seek protection,
which is reflected in the waiting of abused women to receive the
required protection and care, which in some cases has led refugee
women to retreat to submit the complaint, similarly, this is
emphasized by the sample of professionals.

In conclusion, the study recommends enhancing media and advocacy
tools to encourage more women to report violence, since in fact, the
reported violence is less than the actual huge number of abused
women. The study also recommends expanding services to
accommodate the growing and overcrowding number of battered
women in order to protect both themselves and their children. Such

as, increasing the number of safe shelters near their refugees.
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