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A STUDY ON THE CONTRIBUTION OF COMMUNICATION
TECHNOLOGY IN IMPROVING THE MENTAL IMAGE OF
ORGANIZATIONS.

AN ANALYTICAL STUDY APPLIED ON THE EMIRATES
AVIATION WEBSITE
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Abstract

The field of communication and information witnesses a dramatic development which resulted in so-
called information and communication technology. This development led to the wide spread of
information and the media message to all parts of the world with high efficiency and low cost. Therefore, a
large number of organizations started to benefit from these techniques by establishing their own sites to
reach their audiences. Public relations managements in many organizations have benefited from this
technological improvement in practicing their tasks and in their relations with their audiences. Also they
benefited in building and improving the mental image of the organization. The aim of this study is to
know to what extent does the technology of modern communication has contributed in building the
mental image of the organization. The Emirates Aviation has been chosen as a sample for this study. The
study follows the descriptive method. Also, the researcher uses the case study method and the method of
content analysis. Results of this study include: First, the sample of the study focuses on designing its own
website and developing it by updating its pages using new designs and new regulations. The sample also
explains everything the visitor needs. Recommendations of this study focus on the importance of
presenting the content and the good design for the website. It also recommends on conducting research to
know and measure the mental image of the organization in the public to be able to review the changes that
can take place as a result of competition. Finally, evaluation, development and update are important for

maintaining the good image of the organization.

Keywords: mental image, communication technology, public relations.
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