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The psychology of crisis and emergency management
Dead Sea and Southern Jordan floods
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Abstract

The study aimed at shedding light on the reality of the crisis management that Jordan and the
families of the missing Dead Sea and southern floods in Jordan suffered in 2018 from the
psychological point of view, and its impact on those who are committed to it As well as the role
of psychological counseling and social support for them used the method of interview (direct
and telephone), and family guidance for groups affected by the crisis and individual and group
counseling sessions. The study sample consisted of (94) cases of injured students, colleagues of
the missing students, the deceased, their parents, and their teachers. The results of the study
showed that the unregulated process of crisis management in Jordan by decentralizing the
management of the Dead Sea crisis was media, and there was no cooperation between the
Ministry of Tourism and Antiquities, the Ministry of the Interior and the relevant security
agencies to determine safe and suitable locations for school trips It also found that the work of
the Directorate of Operations and Plans at the National Center for Security and Crisis
Management was focused on disaster management instead of disaster risk management. The
results of the study also revealed that psychological strategies were implemented to a high degree
And professional professionalism to deal with the floods of the Dead Sea and South Seoul was

.the eftorts of the psychosocial support team

key words : Crisis Management Psychology, Dead Sea Seoul, Southern Jordan Floods.
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