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The role of mix-promotion in commercializing mobile
service: the case of mobile phone operators in Algeria
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Abstract

The purpose of this study is to comprehend the importance of the mix-
promotion applied by mobile operators in Algeria, and evaluate the
companies' practices of promotional activities. We have found that mix-
promotion has a positive impact on Selling activity, and an obvious lack of
promotional strategy that negatively affects the purchasing behavior, as the
results also yeld a direct impact on promotional effort carried out by these
companies. Therefore we recommend the managers in these companies to
adopt, develop, and improve the quality of their promotional activities,
especially with the increasing competition in the market, and urge them as
well to build promotional strategies according to the real needs and
preferences of the customers' target.

Keywords : mix-promotion, mobile operators , purchasing behavior , Algeria
, marketing.
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