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ABSTRACT:

The current research aimed at probing the effect of the service learning activities in
effective communication subject in developing self-efficacy among Imam Abdulrahman
Bin Faisal University students. The quasi-experimental method (pre-post test with control
group design) was adopted for fulfilling the current research aims due to its suitability. The
current research made use of service learning activities as a treatment material in
developing self-efficacy among the study participants. The participants of the study were
categorized into two groups, namely, an experimental group (totaling 34) and a control one
(totaling 35). The self-efficacy scale was administered for fulfilling the purpose of the
current study after assuring its validity and reliability. The results of the study revealed that
there was a statistically significant difference between the mean scores attained by the
experimental group and the control one in favor of the experimental group. Moreover, there
was a statistically significant difference between the pre-post tests of the experimental
group in favor of the post-test in the whole scale and the sub-dimensions showing the
positive effect of the service learning in developing the self-efficacy. The study stressed the
importance of focusing on the practical activities in developing the students’ experiences
and skills.
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