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the quality of the educational service and its role in achieving the
competitive advantage and satisfy the needs of the beneficiary at the
secondary stage in Khartoum State

Abstract

Educational quality is vital and necessary in educational institutions, in
order to survive and improve and continuity and to ensure educational
returns in various walks of life.

In addition to the continuous improvement of educational institutions and
the elimination of everything that weakens performance and effectiveness,
it does not affect the satisfaction of students and parents, and the
satisfaction of students whenever they find a kind of meeting their different
needs, thus the satisfaction of the beneficiaries of the indicators and thus a
measure of the extent of success of the educational institution in its role in
achieving Objectives.

The study was aimed to determine the quality of the educational service and
its role in achieving the competitive advantage and satisfy the needs of the
beneficiary at the secondary stage in Khartoum State. The researcher
followed the descriptive approach. The study sample consisted of (96)
participants teachers and parents. A questionnaire was designed to
interview respondents. The results showed the following: The total score of
the quality of educational service and its role to achieve competitive
advantage and satisfy the needs of the beneficiary in secondary schools in
Khartoum State came average with a relative weight (59.17%),
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The quality of the infrastructure to achieve the competitive advantage and
to meet the needs of the beneficiary in high schools in Khartoum state is
good with a relative weight (60.23%), the quality of educational services
provided by teachers (44.64%), the quality of the educational service
applied in secondary schools in Khartoum state and the satisfaction of the
beneficiaries of secondary schools in Khartoum State came medium with
relative weight 58.83%), there is a positive correlation between the quality
of service and beneficiaries.
The researcher recommends the following: The need for educational
Institutions to meet the wishes and needs of the beneficiaries of the services
provided by them with the quality and speed they expect, the establishment
of a special section for quality in schools to follow up and monitor the
implementation of various quality assurance processes, work to develop the
level of performance of schools as a strategic objective.
Keywords: Quality, Educational Service, High Secondary Schools
Khartoum State.
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