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The Effectiveness of Applying Total Quality Management at The
Jordanian Private Universities as perceived by the Academicians Leaders

Ala'a Ahmad Harahsheh
Abstract
The Effectiveness of the Application Total Quality Management in the Jordanian Private Universities
from the point of view Academic Leaders.
The study aims to identify the effectiveness of the Application Total Quality Management in the
Jordanian Private Universities from the point of view Academic Leaders , a descriptive analytical
method was used. A questionnaire were develop a (38) items. A stratified Random Sample consisting
of (265) of the Academic Leaders on the Jordanian Private Universities at the rate of (11%) of the
study population was included (2406) a faculty member.
The results of the study revealed that the effectiveness of total quality management in Jordanian
private universities from the point of view academic leaders was high. The results showed that the
absence of statistically significant differences in gender and academic rank. The results show
differences between the arithmetic averages of the overall quality effectiveness of the experience, in
favour of the five-to-ten-year experience category. This category was ranked first, followed by the
category of experience less than five years in the second and the category of experience more than
ten years at the last rank.
In the light of the results of the study, the researcher recommends strengthening the role of academic
leaders in universities in the direction of overall quality management and its applications. The
effectiveness of the application of comprehensive quality management as an administrative method
in educational institutions should be enhanced through which the desired objectives are achieved.
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