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Abstract

In a world of constant change only, and in light of the environmental changes in the third
millennium, which characterized the development of cultural in information and

communication technology, most notably, which adversely affected the activities of business
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organizations in general and marketing activities in particular in the light of the above This
paper deals with the tools of viral marketing using means The social interaction of e-space in
a virtual market The dimensions of the mental status of a variable adopted in the field of
mobile communications companies The research was based on a questionnaire to identify the
contributions of viral marketing in enhancing the mental status of customers and The
research concluded that the tools of the marketing of the virus to enhance the mental status

of customers in the mobil.
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