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Methods of managing school crises among primary school
principals and their relation to some variables
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Abstract

The current research aims to identify the methods of managers in the management of
school crises according to variables: gender, age, number of years of service. The
researcher used Al-Abd Al-Aal (2009) for crisis management methods, which consists of
(34) paragraphs include four methods: ostrich style, confrontation style, cooperation
method, containment method. The scale was applied to a sample of 150 principals and
principals from primary school principals. The results indicated that the most common
method of use is the containment method followed by the method of cooperation and

then confrontation, and the style of escape came last.

The results showed that there were no significant differences due to the sex variable in the
methods of escape, containment and cooperation, while there were statistically significant
differences in the method of confrontation in favor of males. There was no significant

difference between the variables of age and years of service.
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