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The impact of E-management on functional performance
improvement
Field study in Algerian Insurance and Reinsurance Company
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Abstract

In this study, we aim to identify the reality of E-management with its various human,
technical, administrative, organizational and security requirements; and to highlight the
impact that it can have on improving the functional performance of the Algerian Insurance
and Reinsurance Company.

We adopted the analytical descriptive approachi in this study because it is the most suitable
for our study. This is by describing the studied phenomenon of E-management with its
various requirements, in addition to identifying the functional performance.

A questionnaire was used as a study tool, with 95 questionnaires distributed and 89
questionnaires retrieved for statistical analysis.

This research concluded that there is a positive impact of E- management with its human,
technical, administrative, organizational and security requirements to improve the functional
performance of the Algerian Insurance and Reinsurance Company.

Keywords: E-Management - E-Management Requirements - Functional Performance.
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