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Abstract

Diplomacy is a "soft power" mechanism of foreign policy implementation. It is part of
international relations and is defined as the "art of negotiation™ that promotes and strengthens
relations and interests between certain parties. The Diplomatic Service seeks to reconcile the
interests of persons of public international law by peaceful means and has been determined in
accordance with international treaties and conventions (Vienna Convention on Diplomatic
Relations 1961, Vienna Convention on Consular Relations 1963, Vienna Convention on
Special Missions 1969, Vienna Convention on Diplomatic Relations of International
Organizations, 1975).

In the midst of crises and conflicts throughout the world, the resort to a peaceful solution
rather than a military solution is an international demand, given the high military budgets and
losses among the soldiers. Diplomacy has played a major role in preventing the use of nuclear
weapons and avoiding the destruction that could be inflicted on the world by using its tools to
resolve international disputes, whether legal or political.

Negotiations were the core of diplomacy. As Henry Kissinger said, "Diplomacy is the art of
restricting power," diplomacy has become the main driver of interstate relations and a tool for
managing international crises.

What are the means used by diplomacy to resolve international crisis management?
Keywords: diplomacy, crisis, administration, peaceful means.
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The principle of give and take is the principle of
diplomacy - give one and take ten.

(Mark Twain)
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16~ Jean Louis Dufour, Les Crises Internationales de Pekin 1900 au

Kosovo 1999 Editions Complexe,Belgique,2001

17~ Michael Nicholson ; limited first published great Britain, 1970,
Analysis English University press
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