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The role of the requirements of total quality management in
achieving organizational effectiveness — exploratory study at the
university of tikrit
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Abstract

organizations seek to meet the challenges of their external environment in a variety of
adaptive and proactive ways. In light of these complex and interrelated changes, universities
are working efficiently and effectively to meet these challenges.

TQM is an administrative philosophy aims to create a clearer vision for the most modern
and effective management of educational organizations in the face of new highly complex
conditions .

- Keywords: Total Quality Management, Quality of Education, Organizational Effectiveness,
Performance Effectiveness.
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31.66 1.095 | 3.459 810| 3 | 810 | 3 |27.02 |10 |43.24 |16 | 1351 | 5 y6
21.12 0.862 | 4.081 0| 0| 540 | 2 |16.21 | 6 | 43.24| 16 | 35.13 | 13 y7
26.80 | 0.978 | 3.649 27| 1| 810 | 3 |29.72 |11 | 4054 | 15| 1891 | 7 y8
33.32 1.144 | 3432 | 8.10| 3 | 10.81| 4 |27.02 |10 (3783 |14 | 16.21 | 6 y9
31.31 1.066 | 3.405| 810| 3 | 540 | 2 |37.83 |14 |3513 |13 | 1351 | 5 y10
28.842 1.029 | 3.605 | 5.4 7.562 27.56 39.996 19.454 il Jara

Adaill 3l ga JAde &
27.64 1.038 | 3.757 | 540 | 2 27| 1]27.02|10|4054 | 15| 2432| 9 yl1
29.95 1.044 | 3.486 27 111081 | 4|43.24|16|2162| 8| 2162 | 8 y12
28.92 0.985 | 3.405 0| 01891 | 7(37.83|14|27.02| 10| 16.21| 6 y13
28.95 1.017 | 3.514 27| 111351 5|29.72|11|3783| 14| 16.21| 6 y1l4
45.22 1332 | 2946 |16.21 | 6| 2162 | 8|3243 |12 |1081| 4| 1891 | 7 y15
32.136 1.083 | 3.421 | 5.402 13.51 34.048 27.564 19.454 il Jara

Alahal Gbleadl Jane &
30.38 1.092 | 3595| 810| 3| 540| 2|21.62| 8|48.64| 18| 16.21| 6 y16
30.21 1.070 | 3.541| 540 | 2| 810| 3 |32.43| 123513 | 13| 1891 | 7 y17
30.92 1.070 | 3.459| 540 | 2|10.81| 4|32.43| 123513 | 13| 16.21| 6 y18
33.71 1139 | 3378 | 810| 3| 810| 3 |4054 | 15|2432| 9| 1891 | 7 y19
36.18 | 1.134 | 3.135 | 10.81 | 4| 16.21 | 6| 29.72 | 11 | 35.13 | 13 8.10| 3 y20
32.28 1.101 | 3.421 | 7.526 9.724 31.348 35.67 15.668 Gl Jaza

dliidl adll JAae  ~
24.23 0.917 | 3.784 0| O| 540 | 23783 | 14|29.72| 11| 27.02| 10 y21
35.32 1.079| 3.054 | 810| 31891 | 74324 |16|1891| 7| 1081 | 4 y22
36.85 1.106 | 3.000| 810 | 3|2432| 9|37.83|14|1891| 7| 1081 | 4 y23
35.39 1.110| 3.135| 810| 31891 | 7|35.13| 13 |27.02| 10| 1081 | 4 y24
36.75 1.093 | 2973|1081 | 41891 | 7|4054| 15|21.62| 8 8.10| 3 y25
33.708 1.061 | 3.189 | 7.022 17.29 38.914 23.236 13.51 Gl Jara

Minitab( 16) gy 389 Corlt slast 1 Jgud!
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