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How far the organizations are committed to the

humanitarian and moral coordination and their effect
on the customer satisfaction
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Summary

The study tackled the commitment of business organizations to
humanitarian and ethical considerations and the impact of this on the
satisfaction of the industrial consumer, where the business environment is
currently witnessing the moral and humanitarian considerations
advocated by humanitarian organizations and government laws and
committed by marketing companies in order to protect the rights of
consumers and protect them against Manipulations by operating
companies. And because of the many violations by the organizations as
the purpose of some marketing activities to achieve the objectives of the
institution of profit and growth and continuing without taking into
account the interests of other parties such as customers and society and
the environment and this means that the organizations must distinguish
from traditional goals for profit to balance their interests and the interests
of the environment and society and impact In this study, we try to explain
the most important dimensions of ethical and social considerations and
their impact on achieving industrial consumer satisfaction. The research
came out with a set of conclusions and recommendations that answer the
research questions and hypotheses, which states: "To what extent are the
industrial organizations working with social responsibility, humanitarian
considerations and marketing ethics accountable?
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